QUY PINH CHUNG

- Muc dich: http://dungcuykhoathienan.com (goi tit Website) 1a website ban
hang, phuc vu nhu cAu mua ban hang héa truwc truyén theo d6 ngudi mua cé thé
mua hang héa, dich vu trwc tuyén.

- Nguyén tic hoat dong cua website:

Ban quy ché nay 4p dung cho cic thanh vién tham gia mua ban hang hoa,
dich vu trén Website.

Website do Cty TNHH Thiét Bi Y Khoa Thién An 1am ch sé hitu.
Thong tin vé hang héa, dich vu, gia cd dwoc ding tai day da website nay.
Ca nhan tham gia giao dich trén Website phai ké khai mot s6 théng tin ca
nhin dé dwgc Website phuc vu tét hon.

Hoat dong mua ban hang héa trén Website phai cong khai, minh bach, bao
dam quyén loi ciia nguoi tiéu dung.

Hang h6a mua ban trén Website dwoc phap luat cho phép, khong thudc
loai hang héa bi cAm kinh doanh, cAm quéang cao theo quy dinh cda phap
luat.

Nguwoi mua phai thanh toan tién mua hang héa theo quy dinh vé thanh
toan.


http://dungcuykhoathienan.com/

HINH THU’C THANH TOAN

Khéch hang ctia Website c6 thé lwva chon mot/nhiéu cdc phwong thirc sau:

Quy khach cé thé thanh toan tién mit khi nhan vién Website ; hodc don vi vin
chuyén dén giao hang tin noi; hoic dén Website thanh toan tién truwdc khi nhan
hang (vui long gitr lai cac chirng tir d€ doi chiéu khi cin thiét).



QUY PINH VAN CHUYEN, GIAO NHAN

- Sau khi ban dit hang, trong vong 24 gi¢ (trir Thit 7, Chi nhat, Lé, Tét,...) ching
toi sé lién lac lai d€ ki€ém tra thong tin va théa thuin thém nhirng diéu khoan khac
c6 lién quan. Mot s treong hop kKhac, ching toi sé chi dong lién lac véi quy
khéich dé théng nhit lai thoi gian giao hang cu thé.

- Nhitng rui ro phéat sinh trong qua trinh vin chuyén (va dap, 4m wat, tai nan..) c6
thé anh hwdng dén hang héa, vi thé xin Quy khach vui long kiém tra hang hda that
k¥ trwdre khi ky nhan. Website sé khong chiu trach nhiém véi nhirng sai 1éch hinh
thirc cia hang hoa sau khi Quy khach da ky nhan hang.

- Bén chiu phi vin chuyén: Khach hang sé phai tra thém phi vin chuyén (tri
truedong hop mua hang tai website ).

- Trach nhiém vin chuyén, giao nhin: Moi trach nhiém chuyén hang dén nguwoi
mua sé thudc vé don vi vin chuyén.

- Tra tién phi van chuyén: Tra tién phi vin chuyén cuing ldc tra tién cho don
hang.



QUY PINH VE CHINH SACH BAO HANH

(P6i véi san phdm cé bdo hanh)

1. Th¢i han bao hanh

Cac sdn phdm c6 bao hanh theo quy dinh cia Nha sdn xuit sé dwoc bao hanh theo
thoi gian quy dinh trén phiéu bdo hanh.

2. Piéu kién bao hanh

San phim sé dwoc bao hanh néu thod min cac diéu kién sau:

- S4n pham con trong han bao hanh

- Tem bao hanh phai con nguyén ven, khong chip va, boi xda, stra chira.

- Hw héong do chit lwong linh kién hay 16i quy trinh san xuAt.

3. Piéu Kkién tir ch6i bao hanh

San phim thudc mot trong nhirng diéu kién sau sé bi tir ch6i bao hanh:

- S&n pham khong c6 tem/phiéu bao hanh hodc bi chap v4, boi xda, stra chira.

- Khach hang tw y can thiép vao sdn pham hodc stra chita tai nhirng trung tdm bao
hanh khong dwoc sy iy nhiém ctia hang.

- San pham hw hong do thién tai, ri sét, bé v&, bi pha hoai do dong vat/con nguoi.
- S&n pham dung sai dién thé, nguon dién khong 6n dinh, nguén yéu.

- San phdm hoat dong trong moi truwedng khic nghiét/do ban khong du tiéu chuin
hoat dong cia thiét bi.

- Khach hang giy nén nhirng khuyét tit nhw bién dang, roi v, tray xwéec ...

- S4n phdm dwoc 13p dit, bdo tri, sit dung khong dung theo sdch hwéng dan cua
hang gdy ra hw héng.

- S&n pham khong phai hang chinh hiang do website phin phai.

- S4n pham hét han bao hanh.

TAat ca cac san phdm cdn bdo hanh da dwoc giri vé website , ching t6i sé xem xét,
néu sdn pham c6 thé xir Iy ngay chung tdi ho tro truwc ti€p cho khach hang,



CHINH SACH POI/TRA HANG VA HOAN TIEN

1. Piéu kién doi tra san pham

- San pham bi 16i k¥ thuat dwoc trung tAm bao hanh xac nhan do 16i cia nha cung
cap

- Thoi gian doi hang khong qua 7 ngay ké tir khi khdch mua hang (can cir theo héa
don mua hang).

- Khong bi 16i vé hinh thitc (tray, xwéc, mép méo, § vang, vd,...)

- Pay du bao bi, hop, mudt, sich huwdng dan, phu kién di kém,...

- C6 day du cac chirng tir kém theo nhu: bién nhén, héa don mua hang, phiéu bao
hanh, catalogue,...

- C6 day du cac linh phu kién va qua tang kém theo (néu c)),...

Khi du cac diéu kién néu trén, Website sé doi lai san phAm m&i cung Model cho
khach hang. Truwong hop sdn phdm cung Model bi hét hang ching toi sé tw vin
cho khach hang Model khac c6 tinh nang va gia ban twong dwong.

Cac trwomg hop, san phdm da xuit hoa don ching to6i khong hoé tro ddi tra hang
sang model khac hodc hoan lai tién.

2. Nhirng trweong hop khong dworc doi tra san pham

Trong treong hop khong da cac diéu kién trén, sdn pham sé dwgc bao hanh theo
quy dinh cia nha san xuat.

Quy khach vui long kiém tra k§ hang h6a va ky nhén tinh trang san pham véi
nhan vién giao nhan khi nhan hang. Trwong hop phat hién san pham bi 16, thiéu
phu kién,.. quy khach vui long lién hé ngay v&i bd phan giao nhan dé kip thoi xt
ly.



CHINH SACH BAO MAT THONG TIN

- Thu thap théng tin cd nhan dwoc xem 1a yéu t6 can thiét va bat budc khi nguoi
mua tham gia mua hang. Website cam két bdo mat cac thong tin ca nhan cta
khach hang (trtr cac treong hop khac theo quy dinh cia phap luat).

- Ngwoi mua khong dworce ti€t 16 véi bat ek bén thir ba nao vé cac thong tin da
cung cip. Néu nguwoi mua tiét 16 va tao diéu kién cho bén thir ba tin cong, giy hai
cho hé thdng may chu clia website thi ngwoi mua dé phai chiu hoan toan trach
nhiém.

1. Muc dich va pham vi thu thap thong tin:

a) Muc dich: viéc thu thap thong tin qua website sé giip Website :

- Nam bat dwoc cac nguyén vong, mong mudn ctia khach hang nham nang cao
dich vu.

- Giup Khach hang cip nhéit cic chwong trinh khuyén mai, gidam gia... do Website
td chirc sém nhit.

- H6 tr¢ khach hang khi c6 khiéu nai, y ki€én mot cach nhanh nhaét.

b) Pham vi thu thap thong tin

Website thu thip thong tin khach hang bao gom: Ho va tén; Pién thoai; Email va
bia chi

2. Pham vi str dung thong tin

Website rit coi trong viéc bdo méit thong tin khach hang nén ching tdi cam két sé
tuyét doi khéng tw y st dung théng tin khach hang véi muc dich khdong mang lai
loi ich cho khach hang, chung téi cam két khong buén ban, trao doi thong tin bao
mat cia khach hang cho bit c bén thi ba nao. Tuy nhién, trong mot s6 trueong
hop dic biét sau, ching t6i cé thé chia sé thong tin khdch mét cach hop ly khi:

- Prgc sw dong y ctia khach hang.

- D€ bdo vé quyén lgi cia Website va nhirng doi tic cia Website : Website chi
dwa ra nhitrng thong tin ca nhan cua khach hang khi chic chan rang nhirng thong
tin d6 c6 thé bao vé dwoc quyén loi, tai san cia Website ching téi va nhirng doi
tac lién quan. Nhirng théng tin nay sé dwoec tiét 10 mot cach hop phap theo Phap
luat Viét Nam.

- Theo yéu ciu ctia nhirng co quan chinh phu khi ching t6i thiy n6 phu hop véi
phap luat Viét Nam.

- Trong mot s6 trweong hop can thiét phai cung cap théng tin khach hang khac,
nhw cic chwong trinh khuyén mii c6 sw tai tro cia mot bén thit ba chang han,
chiing t6i sé thong bao cho quy khach hang trwéc khi thong tin cia quy khach
dwoc chia sé. Quy khach c6 quyén quyét dinh xem c6 dong y chia sé thong tin
hodc tham gia hay khong.

3. Thoi gian lwu trir thong tin

Website sé lwu trir cac thong tin cd nhin do Khach hang cung cip trén cac hé
thong ndi bd cia ching t6i trong qua trinh cung cip dich vu cho Khach hang hoac
cho dén khi hoan thanh muc dich thu thip hodc khi Khach hang c6 yéu ciu hay
cac thong tin da cung cap.

4. Pia chi cua don vi thu thap va quan ly thong tin ca nhan

Cty TNHH Thiét Bi Y Khoa Thién An



bia chi: 93 buwong 3/2,P. 7,Q. 11, Tp.HCM

bién thoai: (028) 3956.0768 | 0903.645.098 | 0902.831.835

5. Phwrorng tién va cong cu d€ ngwoi dung ti€p cin va chinh sitra dir liéu ca
nhan ctia minh.

Khach hang c6 thé thwc hién cac quyén trén bang cach tw truy cip vao website
hodc lién hé véi ching toi qua email hodc dia chi lién lac dwoc cong bo trén
website cua Website

6. Cam két bao mat thong tin ca nhan khach hang

Ching t6i cam két bao ddm an toan théng tin cho quy khach hang khi dang ky
théng tin c4 nhin véi Website ching toi. Ching toi cam két khéng trao d6i mua
ban thong tin khach hang vi muc dich thwong mai. Moi sw chia sé va st dung
thong tin khach hang ching t6i cam két thwc hién theo chinh sach bado mit cta
Website . Chung t6i cam két sé khién quy khach cdm thiy tin twdng va hai long vé
bao mat thong tin ca nhan khi tham gia va str dung nhitng dich vu cia Website
chung toi.

b€ bao mit thong tin cia khach hang tét nhit, ching tdi khuyén cao quy khach
han ché truy cap tai khodn bang ding nhap tw dong, chi y ché d6 sao lwu
password va dam bao dang xuit khoi tai khoan khi str dung may tinh chung dé
dang nhap tai khoan trén website ciia chiing t6i. Ching toi sé khong chiu trach
nhiém khi nhitng thong tin c4 nhan ctia quy khach bi ro ri vi nhitng ly do trén.
Chinh sach bao mat chi 4p dung nhitrng thong tin quy khach hang dang ky trén
website chinh thirc cia Website . Moi thong tin quy khach dang ky tai nhitng
wedsite hodc nhitng dia chi khac déu khong thudc pham vi hiéu lwc cia Chinh
sach Bao mat thong tin nay.



